
GENERAL TERMS AND CONDITIONS OF CONTRACT/PARTICIPATION 

§ 1 
Information about the tour operator. General information. 

 

1. The organizer of package travel is The Hunting Hub Sp. z o.o, TAX ID:1133161582 with its 

registered office in Warsaw, 03-932, ul. Katowicka 18 m 3, entered into the register of 

entrepreneurs of the National Court Register under the KRS number: 0001160631, TAX ID: 

1133161582 REGON [national business registry number]: 541144332; share capital: PLN 

5,000.00 (in words: five thousand), 

hereinafter referred to as the “Organizer”. The Organizer's contact details are as follows: phone 

number: +49 570 731 282 email address: contact@thehuntinghub.com website address: 

www.thehuntinghub.com 
2. The Organizer is entered in the Register of Tour Organizers and Entrepreneurs Facilitating the 

Purchase of Linked Travel Arrangements, maintained by the Marshal of the Mazowieckie 

Voivodeship, under the registration number: 2916 

3. In accordance with Article 7(1) and (2) of the Act of 24 November 2017 on Package Travel and 

Linked Travel Arrangements (Journal of Laws of 2023, item 2211; hereinafter referred to as the 

“Act”), the Organizer holds financial security in the event of insolvency in the form of an insurance 

guarantee issued by SIGNAL IDUNA Polska TU S.A. / SIGNAL IDUNA Życie Polska TU S.A., ul. 

Siedmiogrodzka 9, 01-204 Warsaw. 

4. Contact with the entity providing financial security is possible via email at: 

centralaalarmowa@signal-iduna.pl , and by phone at: (48) 22 864 55 26 . The address of the 

entity providing financial security is: ul. SIGNAL IDUNA Polska TU S.A.  / SIGNAL IDUNA Życie 

Polska TU S.A. ul. Siedmiogrodzka 9, 01-204 Warszawa 

  . 

5. These General Terms and Conditions of Contracts for Participation in a Package Travel 

(hereinafter referred to as the “GTC”) govern the rules of concluding contracts for participation in 

a package travel (hereinafter referred to as the “Contract”), as well as the rights and obligations of 

the parties to the Contract. These General Terms and Conditions constitute an integral part of the 

Contract and apply to all Contracts concluded by the Organizer for participation in package travel. 
6. The GTC constitute an integral part of the Contract and shall be provided to the Participant in a 

clear, legible, and comprehensible manner prior to the conclusion of the Contract. 

7. The Contract is concluded by the Organizer with the participant of the package travel 

(hereinafter referred to as the “Participant”), who concludes the Contract in person or - in the case 

of group trips - through a representative. At the Participant’s request, the Organizer may provide a 

power of attorney template authorizing a representative designated by the Participant to conclude 

the Contract on the Participant’s behalf exclusively for that purpose. In such a case, all necessary 

information, the GTC and the content of the Contract are delivered by the Organizer directly to 

the specific Participant. The designated representative of the Participant shall only conclude the 

Contract on the Participant’s behalf, after the Participant has independently reviewed its content 

in advance. 
8. These GTC apply to all Contracts concluded by the Organizer, including those concluded in the 

physical presence of the parties as well as distance contracts, in particular those concluded via the 

website www.thehuntinghub.com , unless otherwise provided in the Contract concluded with the 

Participant. 
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9. As part of the package travel, the Organizer does not provide special supervision for minors or 

persons whose legal capacity is restricted. Such persons may participate in the package travel only 

upon obtaining the consent of their legal guardian, in accordance with § 2(17). 

 

§ 2 
Contract conclusion. 

1. Catalogs, advertisements, leaflets and any other written information from the Organizer, as well 

as information provided on the Organizer's website and in the Organizer's social media shall 

constitute only an invitation to conclude an Contract and shall not constitute an offer within the 

meaning of the provisions of the Civil Code. 

2. A reservation made by a prospective participant prior to the conclusion of the Contract 

regarding participation in 

a package travel organized by the Organizer shall be considered an offer to conclude the Contract. 

A reservation may be submitted in written form, by telephone, orally, or electronically through the 

Organizer’s website. Following the reservation, the Organizer shall contact the person making the 

reservation to present the draft Contract and these GTC, if they have not been provided earlier. 

From that moment, the parties to the Contract may conduct negotiations regarding any special 

requirements, for which the Organizer may be entitled to additional remuneration, as agreed 

between the parties and specified in the Contract. 

3. The Contract may be concluded either directly by the Participant or by a single Booking Party 

acting on behalf of all Participants listed in the Contract. The Booking Party assumes responsibility 

for payment of the full price of the package travel for all Participants listed in the Contract and, by 

making a payment (whether a deposit or the full amount), accepts the terms of the Contract 

without the need to express consent in any other form. 

4. The Booking Party who has concluded the Contract does so also on behalf of all Participants 

listed in the Contract and thereby assumes responsibility for their compliance with the terms of 

the Contract. It is also responsible for informing the Participants of the package travel about all 

details concerning the package travel. 

5. The Booking Party concluding the Contract shall be obliged to verify the accuracy of the 

personal data of the Participants of the package travel. The personal data of the Booking Party and 

the Participants of the package travel must correspond to the identity documents used for travel. 

The personal data of the Booking Party and the Participants of the package travel (names, 

surname, dates of birth) are transferred to the airline operating the flight for the purpose of 

processing in accordance with Directive (EU) 2016/681 and the applicable national law – the Act 

of 9 May 2018 on the Processing of Passenger Name Record (PNR) Data, provided that air 

transport is included in the offer. 

6. When concluding the Contract, the Booking Party represents all Participants listed in the 

Contract and acts on their behalf and for their benefit, assuming full responsibility for all actions 

taken in relation to these Participants, including, e.g., submitting a statement of withdrawal from 

the package travel. 

7. The Contract shall be concluded only after the Participant has reviewed the information 

contained in the materials referred to in paragraph 1 above, the content of these GTC, the 

Contract itself, and any other information made available by the Organizer. The Contract shall 

then be concluded upon the Participant and the Organizer making consistent declarations of 

intent to enter into the Contract, and upontimely payment of the deposit, if required under the 



Contract. 

8. The Contract may be concluded in documentary form directly via the Organizer’s website, or in 

written form at the sales office or another agreed location, in the physical presence of the parties 

to the Contract or their authorized representatives. 

9. The exact moment of conclusion of the Contract shall be: 

a) the signing of the Contract by the Participant – in the case of a written form. 

b) the payment of the price of the package travel or part thereof (in accordance with the 

provisions of the Contract) - in the case of concluding the Contract via the Organizer's website. 

10. At the time of conclusion of the contract on participation in a package travel or 

immediately after its conclusion, the Organizer shall provide the Participant with a copy of this 

Contract or confirmation of its conclusion on a durable medium. 

11. If the information referred to in section 1 above, or the draft Contract presented to the 

Participant prior to its conclusion, does not include all the main characteristics of the travel 

services and other information specified in Article 40 of the Act, the Organizer shall provide such 

information to the Participant on a durable medium prior to the conclusion of the Contract. 

12. By concluding the Contract, the Participant consents to the processing, updating and 

sharing of their personal data necessary for the implementation of the package travel. 

13. When concluding the Contract, the Participant is required to provide the following 

personal data: name, surname, date of birth, residential address, contact phone number 

(reachable before and during the trip), email address, as well as the passport series, number, date 

of issue, expiry date, and nationality. 

14. In the event of a change in the Participant’s personal data specified in the Contract or 

booking before the start of the package travel, the Organizer shall have the right to charge the 

Participant for the costs of making the necessary changes to the Participant’s documents. The 

Organizer shall be obliged to prove the amount of these costs to the Participant. 

15. The Participant or their representative authorized to conclude the Contract must have 

full legal capacity. In the case of minors, the consent of a guardian is required in accordance with 

§ 2(17). 

16. Any legal consequences or effects resulting from the inaccuracy or incompleteness of 

the information or declarations provided by the Participant at the time of concluding the Contract 

shall be borne solely by the Participant. Such conduct on the part of the Participant shall be 

deemed willful misconduct or gross negligence. 

17. The conclusion of the Contract on behalf of a minor shall require the written consent of the 

parents or guardians (if the minor travels without a legal guardian). In addition, the consent must 

include the phone number of the parents or guardians in order to verify the consent granted by 

the Organizer. 

§ 3 
Prices and payment terms. 

1. The price of the package travel is the agreed price and includes the costs of the package 

provided to the Participant along with taxes and any other fees or costs, if it can be reasonably 

expected that these costs can be calculated before the conclusion of the Contract. Otherwise, the 

Organizer shall provide the Participant with information about the type of additional costs that the 

Participant may be charged. 

2. The price of the package travel is specified in the Contract and includes the mandatory 

contribution to the Tourist Guarantee Fund, in the amount set out by the provisions of the Act and 



its implementing regulations. 

3. The Participant shall pay the Organizer the price of the package travel in the amount and 

within the time specified in the Contract. In particular, the Participant may be required to pay an 

advance payment in the amount specified in the Contract. 

4. Payment for the package travel shall be considered made when the funds are credited to the 

Organizer’s bank account or paid in cash at the Organizer’s office. 

5. The Organizer reserves the right to terminate the Contract with a Participant who fails to make 

timely payments specified in the Contract. In the event of the Participant’s failure to make any of 

the payments specified in the Contract as part of the package travel price, the Organizer shall have 

the right to terminate the Contract with immediate effect and to charge the Participant for the 

actual costs incurred by the Organizer, in accordance with the provisions of § 5 section 1, which 

shall apply accordingly. 

6. The Organizer reserves the right to increase the price of the package travel only if such an 

increase occurs no later than 21 days before the start of the package travel and is caused by one 

of the following circumstances:  

- changes in passenger transport prices resulting from changes in the costs of fuel or other 

energy sources; 

- changes in the level of taxes or fees related to the travel services covered by the Contract, 

imposed by entities not directly involved in the performance of the package travel, including 

tourist taxes, airport charges, or embarkation and disembarkation fees at ports and airports; 

- changes in currency exchange rates relevant to a given package travel. 

7. The Organizer shall notify the Participant in a clear and comprehensible manner, in writing or 

in documentary form via email, of any price increase in the situations referred to in the preceding 

point, indicating the reason for the increase and the method of calculating the increased price. 

8. The Participant shall be entitled to a price reduction of the package travel due to the 

occurrence of the circumstances referred to in paragraph 6 above, in an amount corresponding to 

the actual decrease in those costs, provided that such circumstances arose after the conclusion of 

the Contract and before the start of the package travel. In the situation referred to in the preceding 

sentence, the Organizer may deduct from the refund (or price reduction) due to the Participant the 

actual service costs incurred. Upon the Participant’s request, the Organizer shall provide proof of 

such service costs. 

9. If the price increase exceeds 8% of the total price of the package travel, the Participant shall 

have the right to either accept the proposed changes, withdraw from the Contract without 

incurring any costs, or take advantage of an alternative package travel, provided that the Organizer 

is able to offer one. 

§ 4  
Amendments to the Contract and the Organizer’s Services. 

1. The Organizer shall be obliged to inform the Participant about any amendments concerning 

the package travel. 

2. The Organizer reserves the right to make minor amendments to the Contract, and agrees to 

inform the Participant of such amendments in writing or in documentary form via email, in a clear, 

understandable, and prominent manner. 

3. The Organizer shall immediately inform the Participant, in the manner referred to in section 2 

above, of the occurrence of the following circumstances prior to the start of the package travel: 

-  is required to modify the essential features of the travel services as defined in Article 40(1)(1) 



of the Act, or 

- is unable to fulfill the Participant’s special requirements referred to in Article 42(4)(4) of the 

Act 

- proposes to the Participant an increase in the price of the package travel exceeding 8% of the 

total price of the package travel in accordance with Article 45(2) of the Act. 

4. In the notification referred to in the preceding point, the Organizer shall, in a clear, 

understandable and visible manner, inform the Participant about: 

- amendments to the terms of the Contract and any potential impact of those amendments on 

the price of the package travel, 

- a reasonable period of time within which the Participant shall inform the Organizer of their 

decision referred to in paragraph 5 below, 

- withdrawal from the Contract with a refund of all payments made and without being required 

to pay a withdrawal fee, in the event of the Participant’s failure to respond within the 

reasonable time limit set by the Organizer, as referred to in point (b) above; 

- substitute package travel, where possible of the same or higher quality, and its price, if such a 

trip is offered. 

5. Within the time limit specified by the Organizer, as referred to in paragraph 4(b) above, the 

Participant shall be required to inform the Organizer: 

- either of their acceptance of the proposed amendment to the Contract, or 

- of their withdrawal from the Contract with a refund of all payments made and without being 

required to pay a withdrawal fee, or 

- of their withdrawal from the Contract and acceptance of the substitute package travel. 

6. If the amendments to the Contract or the substitute package travel result in a reduction in the 

quality or cost of the package travel, the Participant shall be entitled to an appropriate reduction 

in the price of the package travel. 

7. The Organizer declares that certain travel services shall be provided in a group setting, in 

particular hunting trips and participation in hunts. The estimated group size shall be 

approximately between a dozen and several dozen individuals. 

8. The Organizer declares that the minimum number of travelers required for the execution of 

each package travel shall be communicated to the Participant prior to the conclusion of the 

Contract. If the minimum number of Participants referred to in the preceding sentence is not 

reached, the Organizer reserves the right to cancel the package travel within the time limit 

specified in paragraph 8 below. 

9. The Organizer may cancel the package travel if the minimum number of Participants required 

for its execution, as specified in paragraph 7, has not been reached, no later than within the 

following time limits: 

- 20 days before the start of a package travel lasting more than 6 days 

- 7 days before the start of the package travel lasting 2-6 days, 

- 48 hours before the start of a package travel lasting less than 2 days, unless the Contract 

provides for another earlier time limit for cancelling the package travel. 

10. The Organizer may cancel the package travel due to force majeure, provided that the 

Participant is notified of the termination of the Contract without undue delay prior to the start of 

the package travel. The parties define force majeure as unavoidable and extraordinary 

circumstances within the meaning of Article 4(15) of the Act – namely, situations beyond the 

control of the party invoking them, the effects of which could not have been prevented even with 



all reasonable efforts. 

11. If the Contract for participation in the package travel is terminated due to the Participant’s 

withdrawal under the conditions specified above, or if the package travel is cancelled by the 

Organizer in accordance with paragraphs 8 or 9 above, the Organizer shall refund all payments 

made by or on behalf of the Participant no later than within 14 days from the date of termination 

of the Contract. In such cases, the Participant shall be exempt from paying the contract withdrawal 

fee. The Participant shall not be entitled to additional compensation or damages. 

§ 5 
Withdrawal from the package travel and withdrawal from the Contract by the Participant. 

 

1. The Participant may withdraw from the Contract at any time before the start of the package 

travel covered by the Contract. Withdrawal from the Contract shall require a written declaration by 

the Participant delivered to the Organizer. In such a case, the Participant shall be obliged to pay 

the Organizer a withdrawal fee, the fixed amount of which (calculated on the basis of the price of 

the package travel, reduced by the contribution to the Tourist Assistance Fund and the cost of 

cancellation insurance) shall be as follows: 

- withdrawal up to 45 days before the departure date – 7% of the package price; 

- withdrawal between 44 and 31 days before the departure date – 20% of the package price; 

- withdrawal between 30 and 21 days before the departure date – 50% of the package price; 

- withdrawal between 20 and 15 days before the departure date – 60% of the package price; 

- withdrawal between 14 and 8 days before the departure date – 70% of the package price; 

- withdrawal between 7 and 4 days before the departure date – 90% of the package price; 

- withdrawal 3 days before the departure date or later (including the day of departure) – 100% 

of the package price. 

2. For the avoidance of doubt, the Participant’s failure to appear at the designated meeting point 

on the day of commencement of the package travel, as specified in the travel program, as well as 

the inability of the Participant to enter or leave the country (in particular due to lawful actions of 

border or customs authorities) for reasons attributable to the Participant (such as, for example, 

lack of a valid passport or visa), shall also be considered a withdrawal from the Contract by the 

Participant. 

3. The fee referred to in paragraph 1 above shall be subject to deduction from the payment made 

by the Participant, to which the Participant consents. 

4. The Participant may withdraw from the Contract before the start of the package travel without 

incurring a withdrawal fee in the event of unavoidable and extraordinary circumstances occurring 

at the destination or its immediate vicinity, which have a significant impact on the 

implementation of the package travel or transport to the destination. The Participant may only 

request a refund of the amount paid without seeking any compensation or damages in this 

respect. 

§ 6 
Transfer of rights and obligations under the Contract to another person. 

 

1. The Participant may, without the Organizer’s consent, transfer all rights arising from the Contract 

to another person who meets the conditions for participation in the package travel, provided that 

this person also assumes all obligations arising from the Contract. The transfer of rights and 

obligations under the Contract by the Participant to another person shall occur provided that the 



Organizer is notified of this fact no later than 7 days before the start of the package travel. 

2. If the Participant's exercise of the right referred to in paragraph 1 above shall result in the 

incurring of additional justified and actual costs by the Organizer, the Organizer may demand that 

the Participant pays them, provided that their amount is indicated and the Participant accepts 

them. 

In the case of package travel based on scheduled flights, the transfer of rights and obligations to 

another person shall be possible only with the consent of the airline to change the passenger, and 

upon payment of the costs arising from the need to modify the reservation or purchase a new 

airline ticket (in accordance with the rates of the carrier operating the given flight). 

3. In the case referred to in paragraph 1, the Participant and the third party designated by them shall 

be jointly and severally liable for settling all financial obligations related to the package travel, 

including the price of the package and any costs incurred by the Organizer as a result of the 

change of Participant. 

§ 7 
Organizer's rights and obligations. 

1. The Organizer shall provide support to Participants during the package travel to the extent 

specified in the Contract. The support referred to in the preceding sentence shall be provided 

either directly by the Organizer or by a duly authorized person representing the Organizer, acting 

on their behalf to the extent necessary for the execution of the package travel. 

2. In the case of organizing trips abroad, the Organizer shall be obliged to ensure the support of a 

person representing the Organizer, who holds qualifications appropriate to the type of package 

travel, in particular with regard to hunting and the organization of hunts. 

3. The Organizer shall beobliged to provide assistance to the Participant who finds themselves in 

difficulty, in the cases specified in Article 52 of the Act. The Organizer may charge a fee for 

providing assistance, not exceeding the actual costs incurred, if the Participant’s difficult situation 

arose solely due to their willful misconduct or gross negligence. 

4. If it is impossible to ensure the Participant’s return to the country in accordance with the 

Contract due to unavoidable and extraordinary circumstances, the tour operator shall bear the 

costs of the Participant’s necessary accommodation, where possible of a standard equivalent to 

that specified in the Contract, for a period of up to 3 nights. 

5. Before concluding the Contract, the Organizer shall provide the Participant with the 

information specified in Article 40 of the Act. 

6. As of 16 July 2006, the tour operator is required, in accordance with Regulation (EC) No. 

2111/2005 of 14 December 2005, to inform passengers using air transport about the identity of 

the operating air carrier. If, on the day of the conclusion of the Contract, the airline carrier is not 

yet known, the Organizer undertakes to temporarily provide the name of the prospective carrier. 

As soon as the carrier is finally determined, the Organizer shall immediately notify the Participant. 

In the event of a change of carrier after the conclusion of the Contract, the Participant shall also be 

immediately informed thereof by the Organizer. The Organizer reserves the right to change airlines 

and flight numbers, which may also result in a change of the flight schedule. 

§ 8 
Responsibility of the Organizer. 

1. The Organizer shall be responsible for the proper performance of all travel services covered by 

the Contract. 

2. The Organizer shall not be responsible for catalogues, advertisements, publications, brochures, 



folders, leaflets etc. issued during the package travel by hotels and other entities with which the 

Participant has contact during the package travel as part of the performance of the Contract. 

3. The Participant shall be entitled to a price reduction for each period during which the 

Organizer's travel services were found to be inconsistent with the concluded Contract, unless the 

remedy of the inconsistency is impossible or it was caused by the exclusive action or omission of 

the Participant. 

4. If the Organizer does not provide the travel services described in the Contract for reasons 

beyond its control, it shall provide substitute services of similar value. If the quality of the 

substitute service is lower than the quality of the travel service specified in the Agreement, the 

Participant shall have the right to a corresponding reduction in the price of the package. 

5. The Participant shall not be entitled to compensation or damages for non-performance or 

improper performance of the Contract if the failure to perform or improper performance is caused 

by the Participant or a third party not related to the provision of the travel services covered by the 

Contract, provided that such failure could not have been foreseen or avoided, or was caused by 

unavoidable and extraordinary circumstances. The exclusion of liability for non-performance or 

improper performance of the contract shall not release the Organizer from the obligation to 

provide assistance to the affected Participant during the course of the package. 

6. The Organizer shall not be liable for any damage resulting from the Participant’s participation 

in sports events and other events organized during the package travel that are not organized by 

the Organizer. 

7. The Organizer shall not be liable for the timely issuance and delivery of necessary visas by the 

appropriate diplomatic missions. 

8. The Organizer, in accordance with the provisions of the applicable law, limits its liability for 

non-performance orimproper performance of services to three times the price of the travel 

package per Participant. The above limitation shall not apply to personal injury or damage caused 

intentionally or through negligence. 

9. By concluding the Contract, the Participant declares that they understand that the nature of 

the travel packages organized by the Organizer primarily involves participation in wild game 

hunting, which carries particular risks, for which third parties not related to the Organizer, 

including other participants, may be liable. 

§ 9 
Rights and obligations of the Participant. 

1. The Participant, as well as their representative in the event that the Participant is represented by a 

representative when concluding the Contract, shall be obliged to verify the accuracy and currency 

of the personal data provided before concluding the Contract. Any changes to the Participant's 

data covered by the Contract must be immediately reported to the Organizer. 

2. The Participant shall be entitled to the services specified in the Contract, these GTC and other 

appendixes to the Contract. 

3. The Participant shall be obliged to inform the Organizer of any discrepancies (understood as non-

performance or improper performance of the travel services covered by the travel package in 

accordance with Article 4(16) of the Act) identified during the course of the travel package. 

4. The Participant shall be obliged to comply with the rules applicable at the place of stay 

(regulations), which they are made aware of and informed about at the beginning of the travel 

package. The rules referred to in the previous sentence include, in particular: compliance with the 

regulations and rules applicable at the place of stay or at other locations covered by the travel 



package (e.g., those related to nighttime quiet hours, health and safety, 

fire safety regulations), the use of provided equipment (including, for example, recreational and 

sports equipment) in accordance with its intended purpose, maintaining order at the place of stay, 

behaving in accordance with generally accepted good manners and principles of social 

coexistence, with respect for customs and the laws in force in the country or region of stay. 

5. The Participant shall be obliged to comply with the Organizer's instructions related to the 

performance of the Contract, especially while on hunting grounds and in hunting locations, and to 

provide any necessary information required for its performance. 

6. The Participant shall be obliged to pay all necessary fees at the place of stay, which the Participant 

has been previously informed about by the Organizer and which arise from the concluded 

Contract. 

7. The Participant shall be obliged to have all legally required documents necessary to conclude 

the Contract with the Organizer, as well as the documents required for the performance of the 

Contract, such as, in particular, an ID card, passport, or visa, as well as - due to the nature of the 

travel package - appropriate equipment or gear, if the Participant is required to provide it at their 

own expense. 

8. The Participant shall be obliged to comply with the baggage limit set by the carrier used by the 

Organizer in connection with the performance of the Contract. 

§ 10 
Complaints, out-of-court dispute resolution. 

1. The Organizer shall be responsible for the non-performance of the Contract, unless the 

Organizer proves that: 

- the Participant is at fault for the non-performance. 

- the fault for the non-performance lies with a third party not involved in the provision of the 

travel services covered by the Contract, and the non-performance could not have been 

foreseen or avoided, 

- the discrepancy was caused by force majeure, understood as unavoidable and extraordinary 

circumstances referred to in Article 4(15) of the Act, i.e., situations beyond the control of the 

party invoking such circumstances, the effects of which could not have been avoided even if all 

reasonable actions had been taken. 

2. If the Participant identifies a discrepancy, understood as non-performance or 

improper performance of the travel services covered by the travel package (hereinafter referred to 

as “Discrepancy”), they shall be obliged to immediately inform the Organizer and the person 

providing the travel services, including in particular the assigned tour leader. The Organizer should 

be notified of such a fact via email at the following email address: contact@thehuntinghub.com , 

or by phone 0048 570731282 
3. Complaints related to the performance of the Contract can be submitted in 

writing (in Polish) to the Organizer at the following address: [street address].  

4. The complaint should include the name and contact details of the Participant submitting the 

complaint, as well as the indication of the Discrepancy and the Participant's demands regarding 

the resolution of the complaint. The statute of limitations for claims related  to the Discrepancy is 

three years. 

5. Unless separate provisions stipulate otherwise, complaints will be considered by the Organizer 

within 30 days of receipt. When considering the complaint, the degree of the Participant's 

contribution to the occurrence of the Discrepancy shall be taken into account. 
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6. At http://ec.europa.eu/consumers/odr the European Commission provides a platform for 

online dispute resolution for consumer disputes. The Organizer is not currently participating in 

this voluntary alternative dispute resolution procedure. As a result, Participants are currently 

unable to use the ODR platform. The ODR platform also serves as a source of information about 

methods of out-of-court dispute resolution that may arise between businesses and consumers. 

7. Any disputes shall be resolved amicably, and in the event of failure to reach an agreement, they 

shall be settled by the court with proper jurisdiction. Using out-of-court methods for handling 

complaints and pursuing claims is voluntary. The following provisions are for informational 

purposes only and do not constitute an obligation for the Organizer to use out-of-court dispute 

resolution methods. The Organizer's statement regarding the consent or refusal to participate in 

the out-of-court consumer dispute resolution process shall be made in writing or on another 

durable medium if, as a result of the consumer's complaint, the dispute has not been resolved. The 

rules for conducting proceedings regarding out-of-court consumer dispute resolution and the 

obligations of entrepreneurs in this regard are separately defined in legal provisions (including, in 

particular, the Act of September 23, 2016, on Out-of-Court Consumer Dispute Resolution, 

Journal of Laws 2016, item 1823) or in regulations applied by the relevant entities responsible for 

consumer dispute resolution. Detailed information on the possibility for the Participant, as a 

consumer, to use out-of-court methods for handling complaints and pursuing claims, as well as 

the rules for accessing these procedures, may be available at the offices and websites of district 

(municipal) consumer ombudsman, consumer protection organizations, voivodeship offices of the 

Commercial Inspection, and, in particular, at the following website of the Office of Competition 

and Consumer Protection: 

https://www.uokik.gov.pl/pozasadowe_rozwiazywanie_sporow_konsumenckich.php. The 

President of the Office of Competition and Consumer Protection maintains a public register of 

entities authorized to conduct proceedings regarding out-of-court consumer dispute resolution. 

 

§ 11 
Insurance and warranty. 

1. The price of the travel package specified in the Contract includes coverage for the Participant under 

accident insurance and medical treatment costs. By concluding the Contract, the Participant 

authorizes the Organizer to conclude an insurance agreement on their behalf, as mentioned in the 

previous sentence, under terms at the Organizer's discretion with an entity chosen at the Organizer's 

discretion. 

2. The insurance amounts under the basic option, as specified in the content of the General Terms and 

Conditions of Accident Insurance (NNW) and Medical Expenses Insurance (LKL). 

3. The Organizer recommends that the Participant purchase additional travel cancellation insurance. 

4. The Organizer holds the appropriate insurance guarantee issued by Signal Iduna Polska TU S.A. / 

Signal Iduna Życie Polska TU S.A, ul. Siedmiogrodzka 9, 01-024 Warsaw.  Each Participant who has 

paid at least an advance payment may receive, upon request, a copy of the Organizer’s insurance 

guarantee certificate. Additionally, upon the Participant's request, the Organizer shall provide 

confirmation of the payment of contributions to the Tourist Guarantee Fund in the amount in 

accordance with the provisions of the Act and the implementing regulations to the Act. The rules for 

the payment of benefits from the aforementioned guarantee are defined by General Agreement, 

provided to the Participant upon request, and the rules for the payment of benefits from the Tourist 

Guarantee Fund are specified in Article 20 of the Act. The Participant should contact the insurer 

immediately. The insurer shall notify the relevant voivodeship marshal and then shall pay an 

http://ec.europa.eu/consume
https://www.uokik.gov.pl/poz
https://www.uokik.gov.pl/pozasadowe_rozwiazywanie_sporow_konsumenckich.php
https://www.uokik.gov.pl/pozasadowe_rozwiazywanie_sporow_konsumenckich.php


advance to cover the costs of the Participant's return to the country within 3 business days from the 

date of receiving the written instruction from the relevant voivodeship marshal or the entity 

designated by them. 

 

 

 

 

 

§ 12 
Personal data. 

1. The basis for processing the Participant's personal data is 

the taking of actions by the Organizer at the Participant's request before concluding the Contract 

(including, in particular, for the purpose of presenting an offer at the Participant's request) and the 

performance of the Contract. The Controller of the Participant’s personal data is the Organizer. 

Personal data are processed in accordance with applicable regulations, including in particular 

Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the 

protection of natural persons with regard to the processing of personal data and on the free 

movement of such data, and repealing Directive 95/46/EC (GDPR). 

2. Detailed information regarding the processing of the Participant's personal data is provided in the 

information clause, which forms Appendix No. 4 to the Contract. 

3. During the travel package,  photographic and video recording may occur, and the image of 

individuals participating in the travel package may be captured and subsequently shared on social 

media and the Organizer's website. 

4. By participating in the travel package, the Participant is aware that their image may be distributed 

on the internet, on the Organizer's social media platforms, or on their website. By participating in 

the travel package, the Participant agrees to the public disclosure of their image. 

 

§ 13 

Passport, visa and sanitary provisions and health requirements. Language requirements. 

 

1. Before the start of the travel package, the Participant should familiarize themselves with the health 

requirements applicable in the destination country, which are posted on the Organizer's website 

www.thehuntinghub.com , or contact the Organizer for further information. There, you will find 

important information regarding the necessary formalities related to the travel package. 

2. The Participant assumes responsibility for complying with and adhering to the applicable 

regulations necessary for the conduct of the travel package. Due to the long processing time for the 

issuance of documents authorizing border crossing (passport, ID card), we kindly ask you to take 

this into account when planning your trip abroad. 

3. We would like to inform you that within the European Union travel is possible with an ID card. 

4. When traveling to countries outside the European Union, every traveler, including children, is 

required to have a valid passport. 

5. The Organizer shall not be liable towards the Participant for any damages or losses resulting from 

the Participant not having valid documents at the time of departure or in the event of the 

documents' validity expiring during the course of the travel package. Detailed information, passport, 

visa, and sanitary regulations, as well as passport requirements and travel warnings for Participants, 



can be found on the website: https://www.gov.pl/web/dyplomacja/informacje-dla-podrozujacych. 

6. The Participant declares that their health condition allows them to participate in the travel package 

covered by the Contract. 

7. All travel services provided in connection with the Contract, as well as entertainment and animation 

programs in hotels, shall be conducted in Polish or English, which is sufficient for active 

participation in the travel package. 

8.  

 

§ 14 
Final provisions. 

1. Any changes or amendments to the Contract must be made in the form in which the Contract was 

concluded, under penalty of nullity. 

2. If any provision of the Contract or GTC is found to be invalid or ineffective, the Contract and GTC 

shall remain in effect in all other respects, and the invalid or ineffective provisions shall be replaced 

by valid or effective provisions that are most closely aligned with the intended purpose of the 

provisions deemed invalid or ineffective. In particular, the invalidity of individual provisions of the 

Contract or GTC does not affect 

 

https://www.gov.pl/web/dyploma

